Crashpad Connections
Skip Lodging. Stay Better.
Apply at CrashpadConnections.com

Crashpad Coordinator
Remote | Flexible Schedule

Crashpad Connections is seeking motivated, detail-oriented individuals to join our growing team as Crashpad Coordinators. This is a fully remote, flexible opportunity designed especially for military spouses or individuals familiar with the military lifestyle.

As a Crashpad Coordinator, you will help connect military members on temporary duty (TDY) with fully furnished housing options that meet DoD reimbursement guidelines. You will play a key role in ensuring a smooth, stress-free experience from initial inquiry through placement.
What You’ll Do:
• Communicate with military clients to understand their travel needs, preferences, and timelines
• Match clients with available crashpad properties that meet per diem and JTR guidelines
• Build and send personalized housing presentations
• Coordinate with property owners to confirm availability and details
• Provide guidance on TDY lodging processes and reimbursement expectations
• Maintain organized records of client interactions and placements
• Keep the company database updated and accurate with current property and client information
• Support ongoing communication throughout the client’s stay
• Grow your pipeline by creatively marketing Crashpad Connections and building relationships within military and local communities
• Share opportunities through social media, spouse groups, pilot networks, and other relevant channels
What We’re Looking For:
• Strong communication and people skills
• Highly organized and self-motivated
• Comfortable working independently and managing multiple clients
• Creative and resourceful when it comes to marketing and outreach
• Willingness to think outside the box to connect with new clients
• Detail-oriented with the ability to keep systems and information accurate
• Familiarity with military life, TDY travel, or relocation (preferred)
• Basic tech skills (Google Drive, Canva, messaging platforms, etc.)
• A proactive mindset with the ability to problem-solve quickly
Why Join Crashpad Connections:
• Work from anywhere
• Flexible schedule that fits your life
• Commission-based earning potential
• Opportunity to grow with a rapidly expanding company
• Be part of a supportive, team-oriented environment
• Make a real impact by helping military members find better housing options

Compensation: Commission based role with strong earning potential based on performance
Position Type: Independent Contractor 1099
